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Happy Haven OSHC Policy 

S5.5: Guiding Children’s Behaviour 
 
Policy Statement 
Happy Haven is strongly committed to providing a positive environment for children in which to 
learn and develop self-esteem.  Every effort will be made to ensure that all interactions within the 
service are respectful, genuine, and caring. Having a safe, fun and respectful environment for all 
stakeholders of the service is of the utmost importance. We place importance on recognising the 
need to connect with children and assist them in regulation. Many of the philosophies and practices 
Happy Haven expects educators to implement are in line with Connect.Ed and their team of 
Behaviour Specialists, and in some cases represent Connect.Ed’s own intellectual property. 
 

Objectives: 
 

• Behaviour expectations will be developmentally appropriate.  Positive adult behaviour and role 
modelling will promote a warm friendly environment for both children and adults.  Educators 
will model appropriate, acceptable behaviour by building on each child’s strengths and 
achievements and to understand the limits of children’s ability to wait, share, and express 
feelings and to cope with tiredness, frustration or disappointment. 

• Children are to be part of setting the OSHC Service behavioural expectations and will be 
knowledgeable of the service’s values and expectations. 

• Service Directors are responsible for the development of Guidance Support Plans for children 
who display challenging behaviour. 

• Educators must never utilise physical, verbal, or emotional punishment or any punishment that 
humiliates, frightens, or threatens a child. Such behaviour may be reported to the police.  

• At all times it is the behaviour that is described as inappropriate, not the child themselves. 
• If parents guide their own child’s behaviour within the service, then no form of corporal 

punishment or unacceptable language is to be used.  If this occurs, then the educator will report 
the situation to the Director. 

• Under no circumstances, should a parent address another child about their behaviour. 
• Parents will have clear guidelines about acceptable behaviour within the service.  Parents will 

be involved in determining appropriate strategies for dealing with any behavioural problems.  
Educators will be non-judgemental when discussing a child’s behaviour with the parents and 
confidentiality will be maintained.  Relevant agencies and/or professional advice will be sought 
where necessary. 

• Upon enrolling through Fully Booked, families must consent to abiding by our policies and 
procedures, of which there is specific reference to this ‘Guiding Children’s Behaviour’ policy. 

• Children attending the program are expected to respect the rights of others and will be 
encouraged to choose safe and respectful behaviour during the sessions. 

• Directors are encouraged to establish a Calm Corner in their service with sensory / regulatory 
resources and activities for children to use at their leisure. Calm Corners are not to be ‘out of 
bounds’ as a result of a child misusing the space and resources – instead, educators must work 
with all children to ensure safe and respectful use of the space at all times. 
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Connection Time: 
Research has proven that ‘Time-Out’s’ are not an effective way of dealing with challenging behaviour. 
Time-Out is a punishment which will leave children feeling isolated and will weaken the bond and 
relationship they have with the educator. 
Happy Haven endorses the use of ‘Connection Time’. Connection Time is about acknowledging and 
understanding children’s behaviour so that we can assist children to regulate and make safe and 
respectful choices with regards to their behaviour. When a child is dysregulated, this is when they are 
more likely to act in an inappropriate manner and is not  a time where they will be able to process new 
information and learn from mistakes. For consistency of respectful language, Happy Haven 
encourages use of the term ‘Flipping Your Lid’ as a way to describe to children and educators when a 
child has become dysregulated. 
Connection Time may involve encouraging a child to remove themselves from an area, activity, or 
situation in order to regulate and return to a baseline emotional state. It will not involve taking hold of 
a child to physically remove them. Redirecting by suggesting or offering a quiet space to a child is best 
done when a child is becoming heightened, as opposed to once they have flipped their lid. During 
Connection Time, educators will interact with the child when they are ready, in order to support their 
regulation, and eventually address any unsafe or disrespectful behaviour that has occurred. The 
educator may also need to assist the child in mending any damage to relationships caused by 
behaviour. Children will not be forced to apologise, but they may be encouraged to choose to 
apologise. 
Below are some tips for interacting with children during Connection Time: 

• Ask the child if they would like their own space or if they would like to talk. If they want their 
own space, reassure them that you want to help them when they are ready, and stay close by 
to assist. 

• Get down (crouch, sit etc) to the child’s level to prevent feelings of powerlessness or threat 
• Offer regulatory activities such as drawing, stress balls, fidget toys etc 
• Encourage deep breathing exercises 
• Use ‘labelling’ to teach children to express emotions using words (e.g. “Your face is very red and 

you have a frown, are you upset or angry with something?”) 
• Relate to the child by acknowledging how they are feeling (e.g. “It must have been very 

upsetting having someone scribble on a drawing you had worked so hard on.”) 
 
Once a child seems to have successfully regulated, now is the time to address their behaviour by 
setting clear expectations, limits and suggestions of alternative responses for next time. For example, 
“When you get upset, you can’t hit people. Next time why don’t you come to the Calm Corner and grab 
a stress ball. Then we can go for a walk together outside and you can squeeze the ball as hard as you 
can and take some big, deep breaths.” If possible, try to ask some probing questions to have children 
come up with their own strategies for how they might respond differently in future. Educators should 
then look for every opportunity to encourage good decisions being made by children in regards to 
behaviour. 
 

Ongoing and Serious Behaviour: 
For ongoing and/ or seriously unsafe and/ or disrespectful behaviour, the parents/ caregivers of the 
child will be notified with the behaviour and consequences discussed. Educators will not discuss 
consequences given to children with any parent other than the child’s own. If the Director develops a 
Guidance Support Plan for a child, parent input will be required. 
The Responsible Person at the time of a serious or ongoing behaviour occurring may call the child’s 
parents or carers to collect them and take them home from OSHC. If this occurs, the Responsible 
Person must complete a Behaviour Form through SharePoint. 
Directors and Regional Directors have discretion to request a meeting with the child’s parents to 
discuss serious or ongoing behaviour and to review the Guidance Support Plan. The child’s bookings 
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may be cancelled until the meeting occurs. Bookings cancelled for a child as a result of behaviour will 
be processed as ‘Cancelled Without Charge’ (siblings would still be welcome to attend and therefore 
their bookings subject to our regular cancellation policy). 
Regional Directors reserve the right to exclude a child from care as a result of ongoing and serious 
behaviour. 
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